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ONLINE SALES

The terms and conditions outlined below apply to only online sales of products and to non-exclusive
licenses for image used or any other content of the website. Please take time to carefully read through
the terms and conditions. If you do not agree with the terms and conditions, do not place orders for any
of our products. If you do access the website and/or place an order, you thereby agree to be bound by
the terms and conditions set forth in this section.

How to Order - All orders can be placed online through the website. Please do not email credit card
details without first contacting us. Sukan Industrial Marketing Private Limited cannot accept
responsibility for the security of credit card or personal information sent through email. All orders are
subject to availability and will be processed and completed upon receipt of full payment, or approval of
the credit transaction. Orders will be processed in the order in which they are received. Completion of
orders and shipment of products / items are subject to availability.

Delivery - Delivery of product is generally is conducted via the registered courier company or shipped
through DFL Service. We can also ship through your shipping agency if agreed before placing the
order. Any other shipping requests such as Express Mail or international shipping (outside the India),
will be at the expense of the customer or buyer. The maximum period remains 4 — 6 weeks for delivery
of the order, unless specifically agreed to with the customer/ buyer before placing order. We will
immediately inform customers/ buyer of expected delays in shipment.

Out-of-Stock - If an item is ordered that becomes out of stock prior to receipt of the order, the
customer/ buyer will be contacted via email/ phone and offered currently stocked items as a substitute.
In the event a substitution is not satisfactory, the credit card information will not be processed and
instead deleted from the server database or payment will be refunded via the mode of payment
received.

Security - The Sukan Industrial Marketing Private Limited host website at UK take all necessary
precautions to protect customer credit card and personal information. This information is not made
available to any outside agency. When sensitive information is submitted via the website, that
information is encrypted and is protected during transfer with a Secure Sockets Layer (SSL; a protocol
for transmitting private documents via the Internet) authenticated by VeriSign. The computer servers on
which personal and credit card information is collected and stored are maintained in a totally secure
environment.

Limitation of Liability - Our website gives information for warranties on the products sold online so
please read details before placing the order else Sukan Industrial Marketing Private Limited will not be
liable. We do not guarantee that information, text, images, and links will be transmitted or reproduced
with perfect accuracy to/on customer's personal computers/monitors or other viewing/electronic media.

website Legal Notice - The terms and conditions set forth in this section apply only to the sale of
products / Items on the Sukan Industrial Marketing Private Limited website. Please consult the terms
section that apply to the entire website, and the privacy concerning data before making any
transaction on the website.
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